
Your Hosts Trude and John Bethell-Paice

PO Box 95 057 Swanson Auckland New Zealand
Ph: 64-9-810 9581 Fax: 64-9-810 8677
Email: info@bethellsbeach.com www.bethellsbeach.com

Te Koinga Cottage, Turehu Cottage, Wairua Apartment and Wedding & Events Pavilion
Bethells Beach Waitakere Auckland New Zealand

We are currently revising our offering to see how we can better serve you. We value your feedback and
suggestions as to how we can improve Bethells Beach Cottages to meet your needs. Filling in this
questionnaire will take about 5 minutes. Response will be confidential; however, as a thank you for completing
this questionnaire, you can go into a draw to win one of five Living Nature and Gift Packs valued at $75.00 each.
If you would like to enter the draw, please supply your contact details at the end. Please send details to us by
Thursday 30th April 2009 when we will make the draw.

Please feel free to add comments; we very much appreciate your support and welcome your input.

1. Have you previously stayed at Bethells Beach Cottages, Auckland, New Zealand?

Yes / No (please circle one)

If No, please go to Question 4

Why? __________________________________________________________________

2. Please rate your visit (please circle one):

Poor Below Average Average Above Average Excellent

Why

___________________________________________________________________

3. How likely are you to recommend the Cottages to others? (Please circle one):

Never Most unlikely Neutral Likely Very Likely

4. Have you visited our website www.Bethellsbeach.com? Yes / No (please circle one)

If No, please go on to Question 5

If Yes, how do you rate the website? (Please circle one)

Poor Below Average Average Above Average Excellent

Why?

__________________________________________________________________

5. Do you receive our e-newsletter? Yes / No (please circle one)

If Yes, what do you think of our e-newsletter? (Please circle one)

Poor Below Average Average Above Average Excellent

Why?

__________________________________________________________________
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6. How well do you think the name Bethells Beach Cottages reflects what we offer?
(Please circle one)

Strongly Disagree Disagree Neutral Agree Strongly Agree

7. What words would you use to describe the Cottages?
_______________________________________________________________________

_______________________________________________________________________

8. Do you think the name Bethells Beach Villas (rather than Cottages) better reflects what we offer?
(Please circle one)

Strongly Disagree Disagree Neutral Agree Strongly Agree

Why?
__________________________________________________________________

9. We would like to provide a wider range of events and retreats for our guests. Please rate which of the
following are of interest to you, enter 1 in a box to indicate your first preference, 2 for your second
preference and so on:

 Photography  Music

 Cooking  Art

 Wellness  Are there other events or retreats you would like?
Please specify:
________________________________________________

_________________________

10. How many days would you prefer for a retreat? (Please tick one)

 5 days  3 days  ______ days

Which days would you prefer? (Please tick one)

 During the week or  Over a weekend

Please add any additional information, comments and feedback that you would like to provide:

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________
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________________________________________________________________________

Thank you for completing this questionnaire

We very much appreciate your time and comments. If you would like to go into a draw to win one of five Living
Nature and Gift Packs, please provide your contact details below.

If are happy to us to contact you regarding your comments, please enter your details below.

Name: ___________________________________________________

Email: ____________________________________________________

Postal Address: _______________________________________________

_______________________________________________

Please tick box if you like to go into the draw to win 1 of 5 Living Nature and Gift Packs: 
Please tick box if you are happy for us to contact you further to discuss your comments: 


